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 In recent years, indoor navigation and localization has become a popular 

alternative to paper-based maps. However, the most popular navigation 

approach of using the global positioning satellite (GPS) does not work well 

indoors and the majority of current approaches designed for indoor navigation 

does not provide realistic solutions to key challenges, including 

implementation cost, accuracy, longer computation processes, and 

practicality. The step count method was proposed to solve these issues. This 

paper introduces GoMap: a mobile-based indoor locator map application, 

which combines the step counting technique and augmented reality (AR). The 

design and architecture of GoMap is described in this paper. Two small-scale 

studies were conducted to demonstrate the performance of GoMap. The first 

study found that GoMap’s performance and accuracy was comparable to other 

step counting app such as “Google Fit”. The second part of the study 

demonstrated the feasibility of the application when used in a real-world 

setting. The findings from the studies show that GoMap is a promising 

application that can help the indoor navigation process. 
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1. INTRODUCTION  

It is common for people to face challenges when arriving at unfamiliar places, including locating 

rooms or venues in an unfamiliar building. Indoor venues inside of buildings are particularly trickier to navigate 

as the building may cover large areas of similar looking long corridors. Buildings also typically have different 

floors as well, which requires a different approach to navigation that outdoor approaches. 

The invention of global positioning satellite (GPS) advancements made it simpler to progress through 

real-time information [1], [2]. Several technologies, such as Google Maps and Waze, assist people in finding 

the shortest route and avoiding traffic jams, saving time and money in the most efficient way possible on mobile 

and the web. However, because these technologies rely on GPS, they are not suited for locating rooms within 

a building and functioning better outside, where the signals are clearer and stronger and not blocked by any 

buildings or walls. Figure 1 shows an example of how GPS fails to show direction once indoor. Printed maps 

and signage are typically put throughout the building in a variety of locations. The difficulty with paper-based 

maps is that they often contain out-of-date information and are frequently given in short abbreviations, making 

it difficult for newcomers to interpret and follow the map as shown in Figure 2. 

 

https://creativecommons.org/licenses/by-sa/4.0/
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Figure 1. Example of Google Maps searched from inside a building 
 

 

 
 

Figure 2. Example of paper-based map in a building 
 

 

Indoor map locator application would be an alternative solution to this problem to replace the current 

paper-based map inside a building. Indoor map locator is likely one of the most important forms of location 

navigation solutions available today. In buildings, it enhances guest experiences, offering valuable location 

services. Indoor map locator or indoor positioning, can be defined as its name indicates, as a mechanism that 

allows us to position objects and people in closed environments. In other words, it allows sensors or mobile 

devices to be tracked in an internal environment. With the increasing popularity of mobile devices such as 

smart-phones and various wearable devices equipped with built-in sensors (e.g. accelerometer, pedometer, and 

gyroscope), along with step-counting algorithms for walking detection, various applications can be developed 

for physical exercise, health-care, and location-based services (LBS) [3]-[10]. Step counting is closely related 

to a variety of applications, including motion monitoring, behavior recognition, indoor positioning, and 

navigation, in addition to being a key component of pedometers which serves as a fundamental service on 

smart-phones as shown in Figure 3. 

By implementing an indoor map locator, this allows visitors to seamlessly navigate the building 

campus and find the exact locations of the venues they are searching for. This saves time from wandering 

around the corridors and reduces the stress and frustrated experienced when feeling lost [11]. In addition to 

this, those with disabilities who need accessible routes are able to avoid stairs, and instead, be guided towards 

elevators and wheelchair ramps. Having a clear plan of how to get to the venues can help reduce the feeling of 

overwhelmed and ultimately create a more positive experience. There are numerous approaches which have 

been done from previous researchers in order to tackle indoor map locator problem such as using paper-based 

marker, beacon devices, building information modeling (BIM) tracker, and augmented reality (AR). However, 

there are still some problem areas open for challenges. 

This work aims to improve user experience in finding places, improve productivity, and accessibility 

indoor by providing mobile application that will include indoor map locator which uses step count algorithm 

and AR that act as an indoor navigator for users. This paper is organized as follows: Section 2 presents past 

work relating to indoor map locator and step counting techniques. Section 3 describes GoMap’s design and 

architecture. Section 4 presents the experimental setup in testing out GoMap’s performance. The results and 

discussion are in section 5. Finally, section 6 presents the conclusions and limitations of GoMap. 
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Figure 3. Example of pedometer application on mobile phone 

 

 

2. RELATED WORK  

While navigation systems and mobile application for outdoor environments are readily accessible, 

navigation inside particular ranges still poses a challenge. The main reason for this lies in the difficulty to 

obtain the information of a specific location with main infrastructure and to develop indoor maps. The 

definition of a location is a specific place or area where something happens or where something takes place. 

The map is designed for clear access to the location. Locator map, on the other hand, –is a map to show the 

location of a particular place, which can be used as visual aids when finding places.  

It is difficult to locate objects in indoor environments using GPS because indoor GPS signals are weak 

or inaccessible. Thus, indoor positioning scheme has been researched extensively in recent years. There are 

several techniques to implement indoor positioning, such as wireless signal, optical signal, or ultrasonic signal 

receiving techniques. However, these techniques require the signal to be transmitted or received through 

various access points (APs), which are then used to calculate the user’s coordinates [12]-[14]. As many APs 

are required to be installed throughout the building in order for this method to work, it is a costly solution.  

Other methods developed for indoor navigation systems include a system by Khan et al. [15], which 

proposed a navigation system that uses simple fiducial markers with automatic path generation. When each 

marker is detected and recognized, an audio or textual user guidance pops up on screen to guide users with 

navigation around the building. In order for the system to work, all the markers needed to be printed, and placed 

on the ceilings throughout the building such as on the ceilings of offices and corridors. Nevertheless, under ill-

lighted environment, the application may fail to detect the markers.  

Another possible solution to indoor navigation is through the usage of beacon devices. Koyun and 

Cankaya [16] proposed a system that implemented Beacon devices function with bluetooth low energy (BLE) 

communication protocol. However, this solution required beacon verification in order for its pedometer 

algorithm to function accurately. Huang et al. [17] also proposed a system called ARBIN - augmented reality-

based navigation system. The LBeacons shares its coordinate information to any available smartphone users in 

that area of the building, and then navigational instructions are displayed on the screen, integrating it with the 

real-world environment.  

Stationary cameras can function as a more accurate external sensors to help indoor navigation. 

However, the cameras are expensive, requires manual installation and must be maintained. Herbers and König 

[18] approached the localization problem with a floor-plan matching algorithm through template matching with 

an indoor localization for augmented reality devices using BIM. Acharya et al. [19] proposed a visual indoor 

localization approach by utilizing mobile devices with cameras and 3D building models of buildings. The 

system compared the images captured by the smartphone camera with the data set corridors in the building. 

Alternatively, an indoor navigation system can be combined with augmented reality technology in 

order to help indoor navigation. Yao et al. [20] proposed an augmented reality indoor navigation system that 

can quickly search for the shortest path to the destination and with the improved navigation algorithm. 

However, one of its setbacks was motion blur due to jerky camera motion which blurred the edges and made 

it difficult to perform continuous tracking.  
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The step count information is used to develop various smart-phone services technology and nowadays, 

it is used to aid human’s life through many applications. Some examples are such as utilizing users’ trajectories 

to assist wireless fingerprint indoor positioning functions [21]-[23]. This method uses the user’s walking 

direction and distance to determine the trajectory, where the step count is used to estimate the distance. Other 

example of step count method uses is in in managing and keeping track of healthy lifestyle, such as recording 

the number of steps that a user has walked in a day [24]-[26]. Once the user’s habits are recorded, these 

applications will be able to provide some health tips for the user to manage their lifestyle better. This can be 

extended to designing exergames, where it can help motivate users to do the exercise more consistently [27].  

There are multiple AR-enabled mobile applications that attempt to assist users and improve their user 

experience in terms of location and direction, as they have different needs and expectations when it comes to 

access information. The use of AR as the basis of the idea was highlighted in tourist guide mobile applications, 

for example. Mobile applications that offer access to tourist hot-spots places, retail information, museum 

experiences, and booklets, as well as exchanging information about new and remarkable destinations, have 

been developed in several of the adopted systems [28]-[31]. The use of outdoor interfaces to produce 

animations or useful texts with the ultimate goal of giving tourist aid, specifically in the Antarctica was also 

proposed in [32]. In addition, augmented reality was used to integrate interactive technologies for museum 

displays in [33]. Four applications had a lot in common, including the use of a mobile device because one of 

them had an AR feature and offered map module [28], [33]-[35]. Internet access was required to post 

information such as pictures, notes, and the name of the current visited location, as well as to access various 

online services.  

Traditionally, physical indicators, resources, and human guides have all been used in the past to 

determine the position and direction of the surrounding areas. However, this method is not always acceptable 

for the needs of a user in a huge, unfamiliar environment. The use of a step count algorithm combined with AR 

technologies seems a promising solution to indoor navigation, which will be explored further in this paper. 

 

 

3. IMPLEMENTATION OF GoMAP  

GoMap is a mobile application which include a section focusing on the inside building and use an AR 

feature to show the directions when user enter a building. In addition, the application should include 

information about the room, such as where it was located, which floor and block it was on, room availability 

for booking purposes and the information of the person in charge of the booking room system. As well as the 

structure of the building from the outside before entering the building to find a room.  

GoMap’s general mechanism is divided into two parts: i) step counting algorithm; and ii) AR 

detection. The step count algorithm counts the number of steps the user needed to take before prompting the 

user to start scanning some markers. Once user’s step count algorithm is activated, the AR detection starts. 

User scans around the surrounding environment in the building, and certain angles and shots in the building 

are made as marker. The markers, in return, confirm the locations of users which is estimated using step counts 

that are converted into distances. The markers also prompt the display of the arrows on the mobile phone’s 

screen, The arrows act as guides to visually direct users to their intended destination. 

Figure 4 in the following page depicts the application flowchart of GoMap. When users first use the 

app, they must type keywords into the search field to acquire a list of similar keywords. Users may select the 

room's name and a 3D map will pop up to display the floor layout in order to reach the room. From the starting 

point, users need to use the GoMap app on the phone and slowly scan the surrounding environment. The 

‘environment’ captured on the camera acts as a marker and can thus detect the location and suggests the right 

route to take with arrows displayed on the screen of the mobile phone as shown in Figure 5. The act of walking 

will activate the step counting process as shown in Figure 6, which will be used as a guide to the distance from 

the starting point to the location. At every turn or intersection, a prompt will be displayed on screen, asking 

users to scan the environment again, and the distance from the updated location to the intended venue is 

continued to be calculated. This AR scanning of the environments can happen several times across the facility 

until the venue is reached.  

In Figure 7 shows the architecture for GoMap, which is inspired by the proposed application by 

Fabricio et al. [36]. The architecture depicts the most important activities that users may take when using the 

application with AR resources. When using the GoMap, users will use real-world objects inside the building 

as AR markers. The usual method of establishing AR is for a mobile camera to detect markers and deliver 

information related with those markers; in this scenario, users may see an arrow pointing in the right direction 

on their mobile devices to help them get to their destination. This navigation form is built with AR markers 

that use real objects inside the building, which consists of the application's ability to perceive the real 

environment in which the user is in, using the mobile device's camera, gyroscope, and accelerometer to present 

virtual elements that are integrated into the actual environment. The concept is very similar to making 

movements in the VR environment, such as in [37]. 
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Figure 4. Flowchart of GoMap 
 

 

 
 

Figure 5. The AR view from real world 

environment. Once the environment is detected as a 

marker, an arrow is displayed showing the next 

immediate turn to take 

 
 

Figure 6. The interface of step count part 
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Figure 7. The architecture for GoMap application 

 

 

4. EXPERIMENTAL SETUP 

In order to demonstrate the performance of the GoMap app, two small-scaled studies have been 

designed. The first study compared GoMap’s step counting accuracy against manual step counting and also 

against another step counting app (Google Fit). This was done to validate GoMap’s performance–whether it 

was comparable to other accepted methods of estimating the distances walked by users, by translating the 

number of steps into distances. 

The second study was designed to demonstrate the feasibility of GoMap when used in a real-world 

setting. In the second study, two sets of participants were also involved and were given the task of searching 

for the correct pre-set venue. One group of users searched for the venue using GoMap, while the other group 

only used a paper map. The time it took for the venue to be discovered (efficiency), as well as the distance 

between participants’ end location, the pre-set location was also compared (accuracy).  

 

4.1.  Study 1: accuracy of GoMap 

Fifteen users (six males, nine females), aged between 26-60 years old, with a height of with height 

150 cm and above, participated in this study. The study was held in the hallways at the top floor of Block A, 

Faculty of Computer Science and Information Technology, Universiti Putra Malaysia (FCSIT) as shown in 

Figure 8. Three straight-lined paths with difference distances were selected and marked, i.e. Path A=8.9 meters; 

Path B=11.2 meters; and Path C=16.4 meters respectively as shown in Figure 9. The measurements for all three 

paths were pre-measured using a construction grade measuring tape. 

Participants were asked to navigate through the three paths, and were provided with two mobile phones 

of the same model–one installed with Google Fit and the other with GoMap apps installed. The participants 

had to walk the entire marked length of each path with one mobile phone in each hand, where the number of 

steps would be recorded on the app. They also had to loudly do a manual count of the number of steps taken 

from start to finish. Participants had to repeatedly walk each path three times, as three readings were recorded 

per path. The average number of steps per path obtained through the Google Fit’s reading, the GoMap reading, 

and the manual reading were then calculated. The study was conducted face-to-face, amidst a national 

lockdown in Malaysia due to COVID-19, which contributed to the slightly small number of participants in the 

study. However, with this small sample size, it can be seen that GoMap has managed to estimate distances 

comparably well compared to another step counting app, which is discussed in the following section. 
 

 

  
 

Figure 8. The hallway at the top floor of Block A, FCSIT UPM, where study 1 was conducted 
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Figure 9. The layout of the three paths in the study (Path A=8.9 meters; Path B=11.2 meters; and  

Path C=16.4 meters) 
 

 

4.2.  Study 2: feasibility of GoMap 

Four participants (3 male, 1 female), aged between 25-60 years old, were involved in this study. The 

study took place on the top floor of the block A building at the FCSIT UPM. The participants were asked to 

locate an imaginary room called ‘Bilik Mawar’. All participants had the same starting point (X). The location 

of the room was not disclosed. In reality, there was no room called ‘Bilik Mawar’ in FCSIT, UPM, but the 

room name was created to eliminate biases which might occur from the participants who might be familiar with 

the layout of the building. The imaginary room, ‘Bilik Mawar’ was staged on a room called ‘Bilik Kuliah 2’, situated 

on the corridor of the block A building facing the central parking lot (Y). A signage with ‘Bilik Mawar’ was 

placed on this door during the duration of this study. The layout of the floor as well as the shortest path the 

participants needed to follow from the starting point to ‘Bilik Mawar’ is illustrated in Figure 10. 
 

 

 
 

Figure 10. Layout of the floor and the shortest path from X (starting point) to Y (Bilik Mawar) 
 

 

The participants were divided into two groups–with GoMap app, and without GoMap app. No sets of 

instruction to reach the room was disclosed to either group. The first group (with GoMap app) had to locate 

the room by following the directions displayed on the screen of the mobile app. The step count method along 

with the accelerometer embedded in the mobile phone were utilized in the navigation process. The second 

group (without GoMap app), were provided with a paper map, and had to self-navigate until the room was 

found. The time taken for the task to be completed were recorded. The performance of both groups with respect 

to efficiency and accuracy were measured and compared. This is discussed in the Results section which follows. 

 

 

5. RESULTS AND DISCUSSION 

The previous section details the experimental setup of two studies conducted in this work. The first 

study discussed the accuracy of the GoMap app, while the second study demonstrates the feasibility of the 

GoMap app in the real-world setting. The results of the two studies are discussed. 
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5.1.  Study 1: accuracy of GoMap 

In Table 1 shows the average reading of steps obtained between Path A (distance=8.9 meters), Path B 

(distance=11.2 meters), and Path C (distance=16.4 meters), across three different step counting methods–via manual 

counting, via Google Fit app, and via GoMap app, from the fifteen participants who volunteered in this study. In 

general, it can be seen that manual step counting has the most stable readings between the participants on all 

three paths, i.e. with a small standard deviation reading (σ<2.0). This was used as a base reading for the number 

of steps in the paths. A simple comparison between the readings obtained from the Google Fit app with the 

GoMap’s app reveals that GoMap’s readings are closer to the base readings (manual) by +/- 3 steps at most. In 

comparison, the step readings from the Google Fit app had bigger difference values to the base readings. This 

means that GoMap has a higher accuracy in step count reading, and it suggests that the algorithm implemented 

by GoMap app is more refined to suit a human’s natural walking pattern. It is worth noting also that GoMap 

also has a small standard deviation value (σ < 4.5) between all the readings from the participants. This implies 

that GoMap has a good reliability in step counting. 
 
 

Table 1. Comparisons of the step counting accuracy between GoMap and other methods 

No. Analysis 

A B C 

8.9 meter 11.2 meter 16.4 meter 
Manual Google 

Fit 

GoMap Manual Google 

Fit 

GoMap Manual Google 

Fit 

GoMap 

1 Mean (μ) 14.7 7.8 12.9 17.7 7.7 17.5 26.4 14.5 23.3 
2 Standar Deviation 

(σ) 

0.841 3.081 1.163 1.307 3.940 4.422 1.765 3.700 2.740 

 
 

5.2.  Study 2: feasibility of GoMap 

In Table 2 shows the time taken (in minutes) between four participants in locating an undisclosed 

staged room (Bilik Mawar). It can be seen that participants provided with the GoMap app to aid their navigation 

in finding the room successfully completed the task with an average time of 1 minute and 51 seconds. In 

comparison, participants who were not provided with the GoMap app took an average time of 8 minutes and 

42 seconds to locate the room. This shows that GoMap is not only feasible and fully functioning in a real-world 

setting, but it also manages to reduce the navigation and search time by approximately 300%. This indicates 

that GoMap is able to efficiently reduce the time spent on searching and lessen the frustration and anxiety of 

being lost in an unfamiliar building. 
 
 

Table 2. Comparisons of the step counting efficiency (time) between participants with GoMap and without 

GoMap in locating an undisclosed staged room (Bilik Mawar) 
Participants With/Without GoMap Time taken (mins) Mean 

1 With 1 min 45 secs 
1 min 51 secs 

2 With 1 min 57 secs 

3 Without 10 mins 36 secs 
8 mins 42 sec 

4 Without 6 mins 48 secs 

 

 

6. CONCLUSION 

GoMap is an indoor map application developed to help users navigate through the building when 

trying to locate a specific venue such as a room, a hall, and the washroom. It combines three components–the 

step counting technique, the augmented reality function, and the accelerometer sensors embedded in most 

mobile devices. The step counting technique is used to estimate the distances walked from the starting point to 

the intended location. The augmented reality function uses the actual environment in the building as markers 

to determine the user’s current location as he walks and updates his whereabouts into the system, so that arrows 

showing the immediate direction to be taken can be displayed on the screen of the mobile device. The third 

component, the accelerometer detects if the user has taken the correct turn as suggested when there are several 

path options and updates the moves into the system.  

From the two studies, it can be seen that GoMap is a useful application that can help the indoor 

navigation process. Its accuracy is comparable to Google Fit, which is a common pedometer that can track the 

number of steps and distances taken by users. Its feasibility was also studied and although the sample size were 

quite small due to the COVID-19 lockdown, the study clearly indicates that the time and effort taken to search 

for an unfamiliar room is reduced significantly when GoMap is used.  

GoMap has several limitations including that its accuracy and performance can be affected by several 

external elements such as the is accuracy and sensitivity of the motion sensors (device-dependent), the error in 

understanding the directions and instructions (human-dependent), the differences in the way that the mobile 
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device is held (device handling), and most importantly, the accuracy of the building’s layout and direction 

details being programmed into the app (content-dependent). In this study, the same model of mobile phone was 

used and the study was conducted at the same site, in order to ensure that everything was kept constant. 

However, if installed on a different mobile phone model and make, the results between the devices may have 

larger inconsistencies. The validity and reliability of step count algorithms on the devices must not be assumed 

but must be tested and calibrated first to consistency throughout. Regardless, GoMap has shown promising 

potentials in becoming a principal app for indoor navigation. 
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